
    

{ Stories of  Success }

A Successful Education.  A Successful Career. 
A Successful  You.



{ In 25 Years, We’ve Made 25 Million People More Valuable }

We opened our doors in 1982 with one-classroom; we now have more than 280 training centers 
in 56 countries. Over 25 million students have transformed their careers in New Horizons class-
rooms and have gone on to make their companies more successful. New Horizons continues to 
change the face of business every day, one student at a time.

“Teachers open the door, but you must enter by yourself.” 
     - Chinese Proverb 

“One’s work may be finished some day, but one’s education never.”
     - Alexander Dumas

“Education is not the filling of  a pail, but the lighting of  a fire.”
     - W.B. Yeats

         In 25 years, New Horizons has:
	 •  Become the largest independent training company in the world with over 280 centers in 56 countries.
	 •  Transformed the careers of 25 million students.
	 •  Had an immediate impact on employee job performance as proven by 1.5 million student evaluations showing that New 	
	    Horizons training yields a 4:1 benefit-to-cost ratio, relative to the predicted increase in performance.
	 •  Pioneered revolutionary learning methods, such as Integrated Learning and Mentored Learning, that have completely 		
	    changed the way people learn, retain and apply new knowledge.
	 •  Helped all 100 companies listed in Fortune magazine’s 2006 ranking of America’s 100 largest corporations and over half 		
	    of the Global 100 achieve better business results through training.
	 •  Become the largest network of Microsoft Gold Certified Partners for Learning Solutions with over 125 gold certified centers.



{ Students Say it Best }

“I’d like to thank New Horizons for their assistance in my training for certifications and the Career 
Placement office for helping me find a job that suited my experience, abilities, and training. In three 

months time Jennifer, the Career Placement Advisor, was able to identify and set up communica-
tions between me and a number of  companies. At least three of  those companies were interested 
in hiring me, giving me an option of  where I wanted to go. I now have the kind of  job I wanted, 
administering a network for an international company. The training from New Horizons will be 
of  great value to me and my employer.” - Paul Page

“In short, the New Horizons training track I completed supplemented my other computer experi-
ence perfectly.  A perfect testament would be the employer I’m with now.  My first attempt at deliv-

ering my resume, with the New Horizons network security specialist listed, was 100% successful.  I 
am now living in Cary, NC working for Strategic Technologies Inc. as a systems engineer.  From my 

perspective it was not only the certifications, but the hands on training my current employer liked most.
For all of  you thinking about attending class at New Horizons, don’t pass it up.  Yes, you have to put the 
time into the training but will be very rewarding in the end.  Not only will you have on paper what you’ve 

accomplished, but most importantly the confidence when interviewing.” - Kory Wertz

“After losing my job in March 2006, I realized I had to do something. 
Thankfully, I found New Horizons and started studying for the certification 
in July 2006. The online tutorials and added help with Mike helped me to 
succeed in every test. Immediately after passing my first test, the job offers 

started coming. Now I am a Technical Support Specialist with a very suc-
cessful advertising agency. I would never have gotten to where I am 

without New Horizons. Their Career Counselor also helped me 
create a good resume and gave me some good interviewing 

skills. I am now preaching to my friends who want to 
advance more in IT to seek the help I did from New 
Horizons. Best ever!” - Mark Butler



{ Careers that Fit You }

If you are looking to upgrade your skills or begin a career in the Information Technology or Healthcare Information Manage-
ment fields, New Horizons can give you the training that businesses are looking for. We have been training the employees of 
thousands of these same businesses for the last 20 years and working with the premier training provider to that industry just 
makes sense. New Horizons offers a complete, simplified learning solution that focuses on knowledge transfer, retention and 
skills development.

Healthcare Information Management
New Horizons Healthcare Information Management programs will give you the skills and knowledge to acquire a top-quality 
position in the medical billing industry and to excel at it. Hands-on, interactive teaching methods, combined with “real-world” 
documents and case studies used in classroom lab settings, allow for the best learning and retention in the industry. The 
realistic settings acquaint you with the “experience” of workplace demands.
As a graduate of this comprehensive training program, you will possess the knowledge and skills necessary for employment 
in any number of medical facilities, including: 

•  Medical Billing and Coding Specialist
•  Medical Records Manager
•  Medical Office Specialist
•  Outpatient Clinic Manager
•  Claims Reimbursement Associate
•  Many more...

Quick Facts
•  New Horizons’ training programs are based on our corpo-
rate clients’ hiring needs. With our clients’ input, we tailor 
our training programs to the needs of the industry, giving our 
students a distinct advantage.
•  You will be trained and prepared to pass the industry 
certifications required by employers, setting you apart from 
the competition.
•  Our programs are short and intensive, so you can get the 
critical skills and certifications you need to enter the job 
market.
•  New Horizons is the world’s largest independent training 
company, offering more courses at more times and in more 
locations to individuals and businesses than any company in 
the industry.

Information Technology
New Horizons’ Information Technology programs will help 
prepare you for employment opportunities through class-
room learning, hands-on training, certification achieve-
ment, resume writing and interviewing preparation.

As a graduate of a New Horizons Information Technology 
program, you will possess the knowledge and skills neces-
sary for employment in any number of industry positions, 
including:

•  Systems Engineer
•  Systems Administrator
•  Network Security Analyst
•  LAN Technician
•  Technical Support Engineeer
•  Many more...



{ Garnering Employers Respect }

“Every student we have hired has worked out great!  We now employ many former New Horizons 
students on a full-time, long-term basis after their initial short term contracts were completed!”
	 - Donna McClanahan
	   Information Control Systems, Inc.

“I have been using Derrick over the past month 
with several projects. I wanted you to know that 
he is an exceptional team member.  I like his flex-
ibility as some of  my jobs require same-day/next-
day on-site response.  Derrick has been extremely 
responsive and a pleasure to work with.”
	 - Bryan Haines, President
	   eTechnology Solutions

“We’ve had a good success rate with your 
students. As you already know, the two we got 
from you last year were more dedicated than 
those that have been with the company for sev-
eral years. That says a lot about the students 
you offer to us as well as the school itself.”
	 - John Brinsfield
	   H&R Block

“One advantage of  certification is that the person is easier to train, and more familiar with the many nu-
ances and rules that have to be followed and understood when dealing with insurance companies.  This 
makes things run more efficiently.  The greatest thing I have seen so far with a person who is certified, is 
when they teach you how to handle a billing coding situation in a more profitable way!” 
	 - Ben Hobbs
	   Hobbs Optometry

“I would like to commend the New Horizon Placement center, specifically Jennifer Davidson, for her contin-
ued support and assistance in providing nfrastructure technologies with highly qualified candidates which we 

have placed within nfrastructure’s headquarters and at various NYS agencies.  Jennifer has been a wonderful 
recruiting asset, who I’ve called many times with short notice, to help place highly qualified candidates.  Thank 

you Jennifer, for your continued support and I look forward to working with you and New Horizons in the future.”
	 - Michelle Gonzales
	   nfrastructure Technologies



{ World-Class Job Placement}

“I just wanted to thank you for all of  your help and advice in finding a job. You 
dropped my resume to Strategic Resources, a temp agency, and they found me a job 
on the very first interview! I also appreciate you fine tuning my resume and all the 
“mock” interview questions, as this was the first time in over 20 years that I had 
to look for a job! Thanks again… you’re the best!”
	 - Michaeline Owsley

“Thank you for all the help you have given me with my job search. I especially appreciate the information 
and advice you have provided. The contacts that you have shared with me were instrumental during my job 
search. Your assistance was invaluable to me during this process. Again, thank you so much”
	 - Anthony Sfeir

Getting Placed with Prestigious Companies
This is your career, not just a couple of classes -- our job is to help you get the training you need to get your foot in 
the door and the job that you want!

It is the goal of New Horizons Consumer Learning Solutions to:

•  Meet with you to learn your life and career goals 
and to determine if New Horizons has the right solu-
tion to get you there.
•  Identify your goals and present a custom solution.
•  Train and prepare you to enter a new career or 
enhance an existing career with quality training 
programs and academic solutions that meet an 
individual’s unique needs.
•  Carry out our training programs in a fast, cost-ef-
fective way.

•  Provide a hands-on learning environment to give you an 
opportunity to apply your knowledge in real-world scenarios.
•  Provide flexible schedules and a variety of learning 
methods.
•  Assist with job placement that matches your qualifica-
tions and provides opportunities for future growth.
•  Give you the support you need to succeed once   you      
have entered the workplace.



{ Students Say it Best }

“The hands-on training and certification at New Horizons gave me the edge that I needed to 
jump start my career in the IT industry.  Now I’m working at Microsoft enjoying what I do 
on a daily basis.” - Jeff  Michael

“I started my training courses for A+ and Network+ with New Horizons in January 
2005. By the time I was finished in March, I received my first IT job offer.  My resume 
has never looked better!” - Greg Harris

“I believe that between the quality of  learning and the great instructors, New Horizons 
has the best opportunity for me to find a job in the IT field. With their help I now have 
one.” - Mark Johnson

“The overall experience was extremely satisfying in the sense that 
they took someone with no computer knowledge and helped 

give me the courage to begin my new career.” - David 
Currier



“I am so glad I chose New Horizons and the Healthcare Information Management Program 
they offer for the next phase of  my life. I was laid off  from my job in the lending industry 
and decided to change careers after 15 years in a non-medical setting. New Horizons has 
given me the confidence and tools I need to move forward. The staff  conducts workshops along 
the way to help you get into the work force, and the teaching staff  is incredibly knowledgeable 
and caring. I would recommend New Horizons to anyone looking to change careers or just 
wanting to increase their knowledge in the medical field.” - Gail Krug

{ Students Say it Best }

“Competent instructors, up-to-date material, and an overall astounding quality of  the training 
plus the equipment and facilities make New Horizons a first-rate training environment.”
	 - Stetson Barnhouse

“The instructors are very knowledgeable about everything. Plus, they have real world 
experience to go with it to back up their teaching.” - Mariah DiDomenico



Albany, NY
Phone: 518-452-6444
Email: sales@newhorizonscourses.com
Address: 10 Airline Drive Suite 101
	      Albany, NY 12205 USA

Charlotte, NC
Phone: 704-522-9747
Email: sales@newhorizonscourses.com
Address: 9140 Arrowpoint Blvd. Suite 400
	      Charlotte, NC 28273 USA

Harrisburg, PA
Phone: 717-791-0200
Email: sales@newhorizonscourses.com
Address: 5095 Ritter Road Suite 114
	      Mechanicsburg, PA 17055 USA

Long Island, NY
Phone: 631-499-7929
Email: sales@newhorizonscourses.com
Address: 1660 Walt Whitman Road Suite 115
	      Melville, NY 11725 USA


