A+ Certification

Jumpstart your career with training

Whether you're just beginning an IT career or you want to increase your value as an IT professional, you
need A+ Certification.

Employers are Demanding this Key Credential - A+ Certification:

» Indicates your superior knowledge and technical ability

» Signifies your competence to support a wide variety of hardware and software
» Helps you become more effective at your current job

» Acts as a stepping stone toward other technical certifications

Developed by the Computing Technology Industry Association (CompTIA), the program is supported by
industry leaders such as Microsoft, IBM and Toshiba.

Trust New Horizons to Prepare You for the A+ Certification Exams

We're known for our quality instructors, many of whom are cross-trained in high-level Microsoft, Linux,
Novell and other technologies. In addition to a rich and rewarding classroom experience, these
professionals will help you use the course materials provided to reinforce your post-class learning.

Real-World Training for Real-World Opportunities

Your New Horizons training will prepare you to be a successful computer service technician.
You'll learn to:

» Understand CPUs, memory, storage media, modems, network interface cards and peripherals
» Install and configure the latest versions of Windows operating systems and applications

» Basic networking skills

The Importance of Certification

Professional Certification provides you with the knowledge, skills and hands-on experience required to
successfully apply advanced technology and business practices in your job and increase your productivity
and competitiveness. A+ Certification is the leading foundation to more advanced certifications such as
New Horizons training for Cisco®, Network+, MCSA, and Help Desk Analyst.

New Horizons Integrated Learning® Combines Multiple Learning Methods for More
Effective Results

New Horizons will bring immediate value to your organization through our Integrated Leaming
approach, which encompasses more than just "taking a class." It's a complete method of training,
reinforcing, supporting and validating learning through flexible delivery options including Classroom
Learning, Online LIVE Learning, Online ANYTIME Learning, and Mentored Learning.

QOur learning solution has the ability to assess the skills of individuals before and after class and
provides post-class resources to increase knowledge retention, thereby offering a better return on
your investment of time and money. Students have access to electronic courseware and Online
ANYTIME tutorials, vLabs featuring hands-on experience with real equipment, practice exams, our
online interactive technical reference library and more. And, don't forget, courses may be retaken
for up to six months form the original class date, absolutely free.

Learn from the Leader
With over 20 years experience, more than 250 training centers in over 50 countries and over 2,200
instructors, New Horizons is the world leader in computer training.

Start Your Career Today
To register for courses or for mare information, talk with your Account Executive or visit us online
at www.newharizons.com.
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New Horizons Offers Training in a Variety of Methods that Make Up the A+ Certification Program:

A+ Core Hardware

Installation, Configuration and Upgrading
Diagnosing and Troubleshooting
Preventive Maintenance
Motherboards/Processors/Memory
Printers
Basic Networking

A+ Core Hardware Exam

A+ Operation Systems
Operating System Fundamentals
Installation, Configuration and Upgrading
Diagnosing and Troubleshooting
Networks

A+ Operating Systems Exam
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Computer Learning Centers
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